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1. Dich vu Héa Toc Hen Gic

Trong lucng A on Lién Ha Noi/HCM Ha Noi <>
(kg) : Mién <> Pa Nang HO Chi Minh

Pén 2kg 40.000 | 140.000 | 245.000| 280.000 195.000 230.000
m‘;‘oo'Skg tiep 4.000| 10.000 16.000|  20.000 16.000 20.000
Thgi gian 1 ngay | 1 ngay | 1-2 ngay 2 ngay 1 ngay 1 ngay

e Ap dung cho cac quan, huyén trung tdm, trudng hop giao hang vé
huyén/xa, cong thém phu phi 150.000VND/don va thdgi gian cam két + 1
ngay

. Dich vu phat trong ngay: Ap dung cho tinh guri va tra thudc Ha Noi, ba
N&ng, HS Chi Minh: Phu phi 400.000VND/don

e  Hang thuc phdm: Phu phi 100.000VND/kg

2. Dich vu Chuyén phat nhanh

UL LG N&i Tinh Can Mién  Lién Mién
(kg) :

Tir 0-0.1kg 15.000 21.000 25.000 29.000
Tir 0.1-1kg 24.000 42.000 52.000 55.000
Tir 1-2kg 26.000 63.000 75.000 86.000
M0i 0.5kg tiep 2.000 4.500 8.000 12.500
theo
Thgi gian 1 ngay 1-2 ngay 1-2 ngay 2-3 ngay

3. Dich vu Chuyén phat Tiéu Chuan



Trong lucgng

NOi Tinh NoOi Mién Can Mién Lién Mién
(kg)
Dén 2kg 18.000 39.000 43.000 46.000
Moi 0.5kg tiep 2.500 3.500 4.500 5.000
theo
Thgi gian 1 ngay 1-2 ngay 2-3 ngay 3-5 ngay

4. Pham vi van chuyén
N&i Tinh: La pham vi vn chuyén don hang cé dia chi nhan va giao trong cung mdét
tinh.
N&i Mién: La pham vi vn chuyén don hang cé dia chi nhan, giao & hai tinh thudc
cung mot mién (mién Bac, mién Trung hodc mién Nam).
Can Mién: La pham vi van chuyén don hang cé tinh gui hodc tinh nhan thudéc mién
Trung, tinh con lai thudéc mién Bac hodc Nam
Lién Mién: La pham vi van chuyén don hang cd tinh gui thudc mién Béc, tinh tra
thuéc mién Nam hoac ngudc lai.

TINH THANH THEO MIEN

Bac Can, Cao Bang, Ha Giang, Lang Son, Tuyén Quang, Dién Bién,
Lao Cai, Lai Chau, Phi Tho, San La, Yén Bai, Bac Giang, Thai
Nguyén, Vinh Phlc, Bac Ninh, Hoa Binh, Hai Dudng, Ha Nam, Hai
Phong, Hung Yén, Nam Dinh, Ninh Binh, Quang Ninh, Thai Binh, Ha
NOi, Ha Tinh, Nghé An, Thanh Héa.

Mién Bac
(28 tinh)

Mién Trung Quang Binh, Quang Tri, Thira Thién-Hué&, Ba Nang, Quang Nam,
(11 tinh) Quang Ngai, Kon Tum, Gia Lai, Khanh Hoa, Phl Yén, Binh Dinh.

Binh Thuan, Ninh Thuan, Pak L3k, Lam Dong, Binh Duang, Binh
Phudc, Bén Tre, Dak Nong, Déng Nai, Long An, Tién Giang, Tay
Ninh, Ba Ria-Viing Tau, H6 Chi Minh, Tra Vinh, Vinh Long, An Giang,
Bac Liéu, Ca Mau, Can Thd, bong Thap, Hau Giang, Kién Giang, Soc
Trang.

Mién Nam
(24 tinh)

5. Qui dinh chung

a) Trong lugng tinh cuédc: Trong lugng can thuc té va Trong luong quy d6i theo
cong thurc: Dai x Rong x Cao (cm) / 5000 (tudng duong 1m3 = 200kg). Trong
lrgng nao 18n han sé& dugc 18y lam cd sd tinh cudc van chuyén.



b) Kich thudéc hang héa: D& dam bao quy chudn hang hda, trdnh mat mat, v,
hu héng trong qua trinh van chuyén, kich thudc mét chiéu bt ki t6i thiéu la

10 (cm).
6. Phithu ho CoD

e Don hang cé tién CoD dén 20.000.000VND (Hai muai triéu dong)
e Don hang co tién CoD trén 20.000.000VND: Phi thu hd 0.5% trén téng gia

tri thu ho

e Thdi gian trd COD: Trong 01 (mét) ngay lam viéc tu lic van don dudc giao
thanh cong trén hé thong cia NTX hodc theo cau hinh tuy chon cta Khach

Hang.

7. Phidich vu bao vé hang gia tri cao

e Dudi 50.000.000 VND: 0.5% x Tri gid hang hdéa gui, t6i thi€u 25.000

dong/dan hang.

e Trén 50.000.000 VND: 1% x Tri gid hang héa gui.

8. Cac loai phi khac
a) Phi hoan hang: 50% cudc chiéu di

b) Phi thu ho6i chirng tu: 11.000VND/dcn

c) Phi mang hang Ién tang

Trong lucng Thang May Thang Bo
<=20kg 20,000 30,000
<=30kg 40,000 60,000
<=50kg 80,000 140,000
<=100kg 200,000 300,000
+1kg 3,000 6,000

e Thang may: Khéng han ché sé tang

e Thang bd: Bon gia tinh trén 03 tAng, mbi tang tiép theo tinh thém phu phi

35%

d) Phi bé hang xa: Mién phi cho cac don hang tir 30kg tré xuéng va bé xa khdng
qud 100m. Céc trudng hgp khac lién hé vSi NVKD dé dugc béo gid chi tiét
e) Phi nang ha: Hang nguyén khdi ndng trén 100kg hodc hang dé& mép, v§: Lién

hé v8i NVKD dé dudc bdo giad phi ndng ha

f)  Phi déng kién g6, boc x6p nd




NGi dung | BVT | bon gia Ghi chu Cach tinh
Dongsk'e” 1m3 | 800.000 | T&i thi€u thu 0.3m3 = 150K D*R*C / 5000
, . .

Boc x8p né | 1m2 | 5.000 Quan 2 lan x0p no, tdi thieu 2*C*(D+R) +

1m?2

2*D*R




QUY PINH VE BOI THUONG THIET HAI

PIEU 1. GIA TRI BUU GUT:
Gia tri buu gui dudc xac minh trén cac co sd sau:

- Gid tri dudc ghi/thé hién trén héa don cé gia tri phap ly, vé6i diéu kién la md
ta vé Hang hda dugc néu trén Hoa don phu hgp véi mé ta ma khach hang da
khai trén buu gui;

- Céc gidy td, chirng tir, bang chirng khac chiing minh dugc gia tri hang hda
cua buu gui dudc NTX chap thuén.

PIEU 2. TRUONG HOP BUU GUI BI MAT, THAT LAC BUU GUT:

- NTX chi b6i thudng cho Khach Hang trong trudng hgp viéc buu gui bi mat, that
lac xay ra dudc xac dinh 1a do 16i cua NTX.

- Trudng hdp khong xac minh dudc Gia tri buu gui, NTX sé boi thudng cho
Khach Hang t6i da bon (04) lan Phi dich vu cua buu gui.

- Trudng hdp xac minh dudc Gia tri buu gui, muc boi thudng dua theo khung
sau day:

Phi dich vu bao vé

Gia tri dén bu

hang gia tri cao

Gia tri hang ké khai dé tinh phi hang gid tri cao dudi
3.000.000VND: Dén 100% hang ké khai dé tinh phi
Cé Mua hang gia tri cao ma khong can gidy td chirng minh
Gia tri hang ké khai dé tinh phi hang gia tri cao trén
3.000.000VND: Dén theo gia tri buu gui

Khéng Mua Dén khdéng qua 04 lan phi dich vu cua buu gui

PIEU 3. TRUONG HOP BUU GUI BI HU HONG:
- NTX chi b6i thudng cho Khach Hang trong trudng hgp viéc buu gui bi hu hdng
xay ra dugc xac dinh 1a do 16i cia NTX.
- Trudng hdp hang dé v& nhung khach hang khéng ké khai va bao cho NTX khi
guri hang, hodc cé ké khai nhung khéng ddng y ddng kién gd, khi xay ra su cd
hu héng hang, NTX khéng dén bu



Trudng hdp khong xac minh dugc Gia tri buu gui hoac Khach Hang khong tra
phi dich vu bado vé hang gia tri cao, NTX sé boi thudng cho Khach Hang t6i da

bén (04) lan Phi dich vu cua buu gui.

Trudng hgp Khach Hang tra phi dich vu bdo vé hang gia tri cao, Gia tri boi

thudng dugc xac dinh theo cong thic sau:

S6 tién boi thwong = Ty lé % khoi lwong buu gii bi hw hdng X Gia tri buu gii
Ty Ié % khdi luang buu guri bi hu héng dugc quy udc theo khung sau:

Loai bé v8, suy suyén hoac hu hao

Ty Ié % khoi lugng
buu gui bi hu hong

Thung hang cua Nha san xuat (d6i v8i hang hda dién
tr)

quy doi

10%

Mat phu kién dan |é c6 ban doc lap

SO tién boi thudng toi
da 100% gia tri phu
kién

M4t phu kién c&u thanh san phdm, khéng cé kha nang

~ 100%
thay thé
Hang hoda cé dau hiéu tray xudc, da qua s dung 20%
BE v& hu hai ngoai quan cua hang hé? nhung khoéng 30%
anh hudng dén cong nang cua san pham
B& v3 hu hai &nh hudng dén c6ng nang san pham 100%




